UPS internship Opportunities

“The best way to predict the future is to create it.”
-- UPS Internship Guide

Intern Responsibilities

The Business Development Project Intern oversees and coordinates Central Pennsylvania District Projects. Specific responsibilities include: 

· Planning, organizing, implementation and development of effective procedures/policies for assigned projects 

· Coordinating possible customer contracts and responses

· Acquiring knowledge of UPS Domestic and International services 

· Providing timely information to the Sales Force and soliciting feedback on effectiveness

· Overall project management and support

Intern project descriptions

Domestic:

Sales Support Team Member

· Assist Account Executives with tasks that will help them establish a solid relationship with the customer 

International: 
International Welcoming Committee

· Contact and establish rapport with international UPS accounts that have signed or renewed contracts. 

· Become familiar with UPS Services, international documentation, etc… to field calls from customers to resolve their international shipping concerns
Required Skills

· Strong planning and organizational skills.

· Desire to ultimately work in the sales field.

· Strong written and verbal communications skills.

· Working knowledge of Word, PowerPoint, and Excel.

· Strategic and innovative thinking.

Education

Student must be a sophomore, junior, or senior who is pursuing a degree in Business Administration, Marketing/Sales, International Business, or Management. 

UPS
As the world’s largest package delivery company and a leading provider of logistics services, UPS serves over 200 countries and territories worldwide. 
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UPS Interns: Building the community

UPS Interns volunteered their time to help Goodwill (United Way affiliate). The interns helped sort clothing, toys, and computers, as well as remodeling room facilities for the Adult Education Center. 

Evern Cooper, president of The UPS Foundation and vice president of UPS corporate relations said, “UPS and United Way share a commitment to build stronger communities and support the efforts of local nonprofits…For more than two decades, UPS employees have donated their money and volunteer time to help improve the lives of others. We are a proud United Way partner and support its ongoing efforts.”

Building the Future

Thirty-two percent of interns who have gone through the UPS internship program have been hired as full-time UPS employees since the program began in 1999.  

Send cover letter & resume to the attention of:

Susan Rusnak

Business Development Supervisor

United Parcel Service

359 East Park Drive

Harrisburg, PA 17111

srusnak@ups.com
Phone: (717) 558-3004

