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How to Install and Use 
the Microsoft Office Compatibility Pack for Word, Excel and 
PowerPoint 

Download & Install 
1. Double click the email attachment 

2. Click Open 

 

 

 

 

 

 

 

 

 

 

3. Click OK to download a compatibility pack 

 

 

 

 

 

 

4. On Microsoft’s download page, click Download 

 

 

 

 

 

 

 

 

 

 

 

5. Run 
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6. Allow the download to finish 

 

(you don’t need to do anything) 

 

 

 

 

 

 

 

 

 

 

 

7. Click Run 

 

(this starts the 

installation) 

 

 

 

 

 

 

 

 

 

 

 

8. Check  

Click here to 

accept the 

Microsoft 

Software 

License 

Terms. 

 

 

 

9. Click 

Continue 
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10. Wait for the installation to finish 

 

(you don’t need to do anything) 

 

 

 

 

 

 

11. Close the indicated programs  

 

Since you have both the email message 

that contains the attachment and 

Outlook open, you will receive a prompt 

to close the indicated programs. 

 

Leave this dialog box open while you 

close both the message and Outlook. 

 

12. Click Retry 

 

 

 

 

Installation completed 

 

13. Click OK 

 

 

 

 

Use the Compatibility Pack 
 

1. Open the message with the Office 2007 attachment 

2. Select the type of file you have received 

3. Click OK 
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