
Can’t Preview PDF Files in Outlook 2007 

Outlook 2003 did not have the preview feature that Outlook 2007 does. 
 
PDF file attachments in Outlook 2007 are not previewed when the user SINGLE clicks the attachment 
and the following message is 
displayed. 

 

 

Solutions 
1. Install Adobe Reader 8.0, then update it 

Uninstall the older version of Adobe Reader first 
The install and update of Adobe Reader 8 is slow and it may stop half way through 
 In that case a “Resume Installation” icon will appear on your desktop 
 Double click the icon to resume installation 
 

2. Don’t preview, just open the file instead by double clicking the attachment 

Preview PDF File 
Single click the 
attachment 
Click Preview file 
button 

 

 

 

 
Preview appears 

 


