Outlook 2007 Exchange Client Does Not Display New Messages

Make sure the list is looking at all messages

1. Select the inbox

2. Click the drop down list arrow you see below
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3. Choose Messages
Make sure Outlook is on line
1. Look at the lower right corner of the Outlook window

2. It should look like this.
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3. If it doesn’t, click the list arrow and click the check next to Work Offline
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4. Then you will get the connected indicator.
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