
Name of Inbox is Blank, but Messages are Listed 

Also blank: Deleted Items, Drafts 
 
Try repairing your mailbox 
Exit from Outlook 
 
On the Control Panel (Start, Control Panel), double click Mail 

 
 
Click Email Accounts 

 
 
In Account Settings 
Select Microsoft Exchange Server, then click Repair… 

 
 
  



Click Next> 

 
 
A connection will be established with the network, but not to the server settings 
Check the box for Manually configure server settings 
Then click Next> 
 

 
 
  



Substituting your User name for mine, the dialog box below should look like mine 
Click Next> 

 
 
Click Finish 

 
 
Click Close 
 
 



 
 
Click Close 

 
 
Close Control Panel and start Outlook 


