PDF Files Won’t Open

Situation:
Usually when you double click a PDF file it opens, but now it won’t.

Overview:
Windows probably doesn’t know what program to use to open the file. You can tell Windows to use
Adobe Reader instead of the program it is trying to use.

Step by Step Instructions:

1. Check to make sure you have Adobe Reader installed
2. Start, Programs... N B¥ Adobe Reader 5
If you see Adobe Reader, you have it installed.
3. If you don’t have Adobe Reader, call the Helpdesk at x3333. You can also install it free from the
internet.
4, Open My Computer
5. On the menu, click Tools, Folder Options...
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6. Click File Types tab
7. Scroll down until you see PDF
8. At the bottom in the gray area, under Details for PDF extension, it should say Opens with:

Adobe Reader

Genesal | View | File Types | Offine Fies

Regutered Hie tppes;
Extensions . Fie Types b
WIPCD  Microsoft Digital Image Document
a PCT FICT Image
wiPCX  Microsoft Digital Image Document

UPDT InkWrket Template

e POX Acrobat Catalog Index

A cco o6 Cla M

( New ][ Delete ]

Detais for POF' extension
Openswih: B Adobe Reader 81 hange...

Files with extension 'PDF" are of type ‘Adobe Acrobat Document’
To change settings that alfect all 'Adobe Actobat Document’ fies,

chok Advanced
Advanced

[ ok [ cancel |

9. If it doesn’t say Adobe Reader, you can change it by clicking the Change... button and then
selecting Adobe Reader




